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XGEN – Developing the Next Generation
XGEN inspired by two very successful young graduates Richard Bogle, Business Continuity & Disaster
Recovery Specialist at Brit Insurance and Dan Castle, Resilience & Crisis Management Advisor at RWE
Npower.

Richard Bogle won ‘Industry Newcomer of the Year 2010’ at the Continuity, Insurance & Risk (CIR)
Business Continuity Awards, and Dan Castle won the same award in 2009. Both have a fresh outlook on
the Risk & Resilience sector, pioneering ideas, and helping to shape current industry thinking.

Needhams 1834 shares this passion and has teamed up with partners and key speakers to provide
professional development to the Risk & Resilience professionals of tomorrow. All XGEN speakers are keen
to share and transfer skills to narrow the industry gap between experts and newcomers.

The overarching goal is to create an open education forum for intermediate professionals, newcomers
and students to leverage the skills of industry experts and to provide a networking platform for
likeminded young and aspiring practitioners.
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XGEN  INTRODUCTION

XGEN Objectives
To provide a forum for networking opportunities for the XGeneration, to ensure:

• The input of fresh minds is integrated into current Business Risk & Resilience thinking
• Experienced senior level practitioners actively promote and mentor promising newcomers
• The XGeneration are encouraged to become the specialists in emerging standards
• The XGeneration maximise their potential with the guidance of experts

Who should attending XGEN

XGEN is primarily aimed at Risk and Resilience staff aged 18-30.
Attendees include Junior & Middle Management from both Private & Public Sectors, Graduates,
Students and Industry Newcomers who are interested in developing into the next generation of Business
Risk & Resilience Leaders.

This is a non profit one-day event for young and intermediate professionals, newcomers and students
within the Business Continuity, Crisis Management, Emergency Planning, Risk and Resilience arenas:

• Designed by young practitioners for young practitioners and facilitated by industry experts
• Industry resilience experts share their knowledge and experience
• Interactive scenario based exercise to showcase skills and broaden knowledge & understanding
• Unique networking platform to enhance continued professional development
• Learn -- Question -- Challenge -- Network -- Develop

XGEN - A new inaugural event to develop the neXt GENeration of Business Risk & Resilience Leaders



09:30-10:00 ARRIVAL & REGISTRATION + REFRESHMENTS

10:00 Opening Remarks
Chris Needham-Bennett, Managing Director, Needhams 1834

10:15 Key Note Address: XGEN Founder
Dan Castle, Resilience & Crisis Management Advisor, RWE Npower

10:30 The future of a holistic approach to Risk Management & Business Continuity
Julia Graham, Chief Risk Officer, DLA Piper

10:50 The perils of Business Continuity in local government
Mike Long, Contingencies Manager, London Borough of Richmond Upon Thames

11:15 All you wanted to know about The Cabinet Office but never dared to ask
Keith Strickland, Assistant Director, Cabinet Office, Civil Contingencies Secretariat

11:40 TEA, COFFEE BREAK

12:00 BS 25999 - Am I really glad we did this?
Nathan Bray, Global Head of Security & Safety, Linklaters
Rhys Jones, Business Continuity Manager, CMS Cameron McKenna

12:20 Making BCM matter - top tips for engaging senior management
Kathryn Wakeman, Global Head of Resiliency Risk Management, JP Morgan

12:40 Crisis Management – coordination on a global scale
Alexander Ellrodt, Regional Head of Crisis Management UK MEA, Corporate Security & 
Business Continuity, Deutsche Bank AG

13:00 FORK BUFFET LUNCH

14:00-15:40 Interactive scenario based  Exercise, showcasing industry best practice

15:40 TEA, COFFEE BREAK

16:00-16:30 Business Continuity special edition Quiz “Universally Challenged” 
An intellectual dual pitting the XGeneration against Baby Boomers

16:30 XGEN PROGRAMME CONCLUDES

LEISURE BREAK

17:30-20:00
Needhams 1834 Open Evening - valuable networking

Per  Invitation - RSVP essential

Guest Speaker: Peter Wood, Founding Partner & CEO, First Base Technologies

How to be hacked, phished, corrupted and lose data in seconds

XGEN PROGRAMME – THURSDAY 24 JUNE 2010
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A prime networking opportunity taking place directly after XGEN in the evening. It is an opportunity to
hear the latest thinking on Business Continuity and connect with similar minded BC professionals in a
convivial atmosphere.

Extending the Business Continuity conversation, the Needhams 1834 free to attend Open Evening is by
invitation and registration only. XGEN attendees are invited to the Needhams 1834 Open Evening on
Thursday 24th June 2010 at 17:30. RSVP essential.

NEEDHAMS 1834 OPEN EVENING – 24 JUNE 2010

XGEN DELEGATE RATES

Terms & Conditions
Payment: Needhams 1834 reserves the right to charge interest on any late payments, and/or to give priority confirmations to
paying delegates. No delegate participation is confirmed until payment has been received by Needhams 1834.
Cancellations: Payments are non-refundable, however can be transferred into another name, so long as you inform us 4 days in
advance of the event. For any extra-ordinary cancellations notified in writing prior to 30 May 2010 a 50% administration fee will
apply. For all cancellations thereafter a 100% cancellation fee applies.
Programme Changes: Needhams 1834 reserves the right to make revisions to the published programme.

Corporate Attendees £200.00 + VAT 

Students* £50.00 + VAT 

The above delegate rates are per person, inclusive of XGEN handouts and listed programme refreshments
(*student rate applicable to individuals without full time employment, proof  may be required)

Needhams 1834 Limited, 1 Hind Court, 149 Fleet Street, London EC4A 3DL 
Telephone: +44 (0)20 7353  9498 / Email: enquiry@needhams1834.com   

Website:  www.needhams1834.com / Co. Reg. No. 4529234 / VAT Reg. No. GB 811730854

XGEN CO-SPONSOR

www.crisiscommander.com

The state-of-the-art Crisis and BC Management System

http://www.needhams1834.com/
http://www.crisiscommander.com/


Army & Navy Club – Address
36-39 Pall Mall / London, SW1Y 5JN / Tel +44 (0)20 7930 9721
The venue is easily accessible and detailed directions can be found on:
ARMY & NAVY CLUB How to find us

Army & Navy Club – Important Dress Code
Strictly business attire for gentlemen and ladies. Gentlemen are requested to wear jackets and ties
which is compulsory at the Army & Navy Club.

Hotel Accommodation
If you require hotel accommodation, please contact The Corporate Team on +44 (0)20 7592 3050
between the hours of 07:00 to 19:00. Or via email on hotels@corporateteam.com and quote the Event
ID: 10198XGEN, which is allocated to the XGEN participants to obtain preferential rates at a range of
hotels. To view a list of hotels and to book online visit: www.corporateteam.com/events/10198XGEN

XGEN VENUE & HOTEL INFORMATION

Name Title Telephone Email

Yvonne Le Tourneur Needhams 1834 +44 (0)20 7353 9498 yvonne@needhams1834.com

James Lythe Needhams 1834 +44 (0)20 7353 9498 james@needhams1834.com

Dan Castle XGEN Founder +44 (0) 17 9389 6126 daniel.castle@rwenpower.com

Richard Bogle XGEN Founder +44 (0)20 7098 6663 richard.bogle@britinsurance.com

ORGANISING COMMITTEE – Your key contacts

Should you wish to contact the Organising committee, please refer to the contact details listed below:  

Needhams 1834 Limited, 1 Hind Court, 149 Fleet Street, London EC4A 3DL 
Telephone: +44 (0)20 7353  9498 / Email: enquiry@needhams1834.com   

Website:  www.needhams1834.com / Co. Reg. No. 4529234 / VAT Reg. No. GB 811730854

Needhams 1834 is a leading independent provider of Business Continuity & Risk Management Consultancy
and Training Services specialising in building organisation resilience in partnership with clients in all sectors
within the UK and internationally.
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XGEN DELEGATE BOOKING FORM

 
 

24 June 2010 – Army & Navy Club, Pall Mall, London 
DELEGATE BOOKING FORM (one form per delegate) 

 

I hereby confirm my registration for XGEN 2010: 
 
Date: 

 

 
Full Name : 

 

 
Job Title: 

 

 
Organisation: 

 

Bus. Address: 
Postcode 

It is essential to have the correct address and postcode details for any Bank Card transaction: 
 
 

Invoicing Address  
 
 

 
Tel (Direct): 

  
Mobile No. 

 
Email: 

 

Select Entry Type Corporate : Yes / No 
£200.00 +17.5% vat = £235.00 

Student : Yes / No (please specify where) 
£50.00 + 17.5% vat = £58.75 

Open Evening 
 
: 

Will you stay on to attend the Open Evening from 17:30 to 20:00? 
 

Purchase Order 
No. & Value 

If not relevant, please state. 

Payment 
Method-tick box 

Bank Card  - please complete 
below. 

Electronic Bank Transfer Cheque Payment:  

If paying by Bank Card please complete, or call Yvonne on +44 (0)20 7353 9498 to process. 
Needhams 1834 is hereby authorised to debit my credit/debit card as follows: 

Name of Card 
Holder  

As stated on the card 
  

Acceptable: 
Mastercard, Visa,  
Maestro, Solo 
Not Acceptable 
Amex, Diners & JCB 

Specify Type of Card: 
 
 

Card Number:  Security / CVN : 
( 3 digits on card 
reverse) 

 

Expiry Date:  

Start Date::  

Authorised by  
 

Amount to be 
debited: ( incl VAT). 

 
£ 

Once the Card payment has been processed – the transaction receipt will be emailed with the invoice 

Please email this completed form to Yvonne on yvonne@needhams1834.com 
Should you have any enquiries, please call us at Needhams 1834 Limited on tel: +44 (0)20 7353 9498, thank you. 

For a Booking Form in Word version, please click here
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