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Needhams were selected to support the 2010 Higher Education Business Continuity Network
(HEBCoN) annual conference and delivered both an excellent exercise and workshops. A notable
feature of Needham’s engagement with HEBCoN was the consistently high standard and attention to
detail of every aspect of their delivery; from bid response, which clearly understood the requirement
and proposed an exciting solution, to proactive, flexible discussions on the detail of their delivery,
through to a highly professional delivery of a challenging, time constrained exercise that engaged all
the diverse range of delegates to deliver a rewarding learning experience with polished
professionalism.
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